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Abstract

The paper helps to find out the inter-relation between the “Learner  Support  Services”and  
“Sustainability  in Open  and  Distant  Learning ”in the context  of LIS education offered  by 

NSOU, WB.  The study reveals the  short comings of   the system in spite of its various   
 advantages   i.e.  students  convenience and  equitable access to  education  etc.  
The  paper  highlights   that  the  accountability of  ODL  institutions is  directly  proportional 
to  the  effective  learning  of the ODL students  and vice-versa.    Paper  suggests  in order to 
increase  the   effectiveness  of the  ODL a well planned  integrated library system should be 
incorporated.  Public libraries”, concerned “College   libraries” and a  well equipped  
library of the  ODL institution itself  should  work  together  on the basis of  co- operation and 
co-ordination . A  linkage   between the  “ library usage” and  “ student  attainment” of  
ODL institution  must be established  to  measure the effectiveness of  the   educational 
objectives  of  ODL institution.   
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1.Introduction
“Education is a liberating force, and in our age it is also a democrating force, cutting across the
 barriers  of caste, creed and class, smoothing out in equalities imposed by birth and other 
circumstances”. To honour  this idea and keeping in view the tremendous pressure  on formal 
education system, UGC has encouraged ODL as independent study method.  One of the main 
objects behind the establishment of  the Open University is to provide higher education to the
 socio-economically deprived sections. Thus  it provides  access to higher education for  large 
segments of the   population, and in particular,  the disadvantaged groups such as those living in
  remote and rural areas  including working people,  housewives and other adults who wish to 
upgrade or  acquire knowledge  through studies in various fields.  Considering  the character of 

this  ‘Era of  Information’  the  LIS education is a lucrative area of study. It is to be noted that  
after  sixty years of independence  there has been a  tremendous  proliferation in Library and 
Information education both in conventional  and independent  study,  keeping pace with all other 
disciplines .
2. Implication of LIS education 

Libraries are in state of metamorphosis . The traditional  library system  has  extended itself  far and wide  as a hybrid library  and ultimately as a  virtual library with an eye to the best benefit of the users. The paradigm-shift is reflected also in the relationship between the users and the library in the following way:
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	Time
	Paradigm
	Place
	User/Library

 Interaction
	Type of Library  and Nature of 

Information

	1990..
2005..
2010..
	Holdings

Access

Use
	Local

Universal

Personal
	Passive

Active

Interactive
	Traditional library/ Static

Hybrid library    

      Both Static/Dynamic

Virtual library/

Dynamic


As a result the responsibility of LIS professionals is becoming increasingly complicated.  
Consequently, the curriculum of LIS courses needs to be updated both in conventional and

ODL system. 
3. Illuminating the Present 

My study  measures the Learner  Support  Services  offered by  NSOU, WB towards its  LIS 
students during  last few years.  
The study has been made  by both  questionnaire and interviewing method .  Questionnaires 
have been  distributed  to  LIS  Learners  both at  BLIS and MLIS level. The views of Academic  
Counsellors  have also been considered in this study. 
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The Study reveals that

1. Most of the  student  admitted to  BLIS course have had no prior exposure to the subject. 
Further,  the  back ground of a student in academic discipline , level of general education, 
age group and other related factors  are  not  similar. Thus, it is very difficult to assess the 
basic standard of the  independent learner. Thus certain deficiencies are discernable in the 
quality of student seeking  admission to the LIS course through ODL mode.
2.  The instruction methods are not always convenient to the independent learners. Very

limited number of  PCP is able  to provide a desirable comprehensive coverage of theory 
portion of the subject as well as practical portion. Thus the teaching programme without 

library facilities  can not help in improving the quality of the end products.

3.  A  learner  through ODL mode has to depend  more on course materials. He/She has 
neither regular study hours nor teaching assistance, nor a scope of discussion with  other 
fellow  students of the said course. Naturally the printing mistakes in the study materials  
may  cause a confusion for him/her , the interpretation of a theory can puzzle him/her
( especially if the   language of the study material is not under her/his grip).  Even a 
misinterpretations of an idea  that may occur in the course material becomes a great 
barrier for the student  for the correct understanding of  the subject. 

4.  The studentship is irregular for many a student in LIS through ODL mode .  He/she runs 
his/her daily life confronts with the demands of the day and irregularly finds time 
(different space of  time ) for concentrating on his/her study materials. Irregularity, 
discontinuity intruding problems  of  life   very naturally make him first half-hearted in 
his/her studies, then lead him/her  to a  quick  disillutionment.
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5. The teaching  staff pattern  in NSOU like other ODL system  is  a  composition  of  both 
regular and  ad-hoc   personnel.  In the present system of  NSOU  these  regular teachers 
are  Full  time; they act as organizer, developer, supervisor of the course. Along with 
teaching , they  have to perform   different types of job.  Apart from this , the ODL 
learners can approach  the regular teacher  at their hour of need.  Learners from rural 
areas  have remote chances of meeting the  regular teacher. They are not able to meet  the 
academic  councellor  other  than the schedule class  hour as they are ad-hoc personnel. 
This becomes a problem for the learner.
6. The ODL learners  receive printed course materials and  assignment  from the  study
centre. A list  of bibliographies are also given with course material. But ideally,  a real  
course material needs a range of print materials for an over view. It  should include 
primary  sources, secondary sources, problem sets.  Study reveals that course 
materials  for NSOU  provides some ideas of the subject  instead of the  “Integrated-
Whole” concept  of LIS. So the independent learner  does not understand  the  symbiotic 
relation of classification and cataloguing and so on.  Actually, the nature of course  
material  is apparently co-extensive with the syllabus but the mode of presentation seems 
to be   too brief  for  independent learner to receive  a fair comprehension. Thus the  
course material dependent ODL  learner  can  acquire  only a partial knowledge. 
7. Study reveals  that  in most cases  the course material had  not been  dispatched to  the  
ODL student  in proper  time. In some study centres   the student  receives the course 
material  as well as the assignment at the same time.   So  time  constraints for assignment 

preparation  is one of the  major  problems of  the   ODL students  of those centres.  
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Ideally,  the  course material should reach   the    ODL learner  at time of  

course  commencement.  The Assignments are to be dispatched afterwards. In that 

 case   the ODL student will find time to  prepare their  assignment in a right way. 
Actually,  ideal  ODL system consist of Course material, PCP, Assignment, opportunity 
to  enjoy  vedio-recording and seminar  attendance etc. All these are not  available to 
the present  ODL  learners of NSOU.  
8. Questionnaires reflects that many a ODL system from other state   uses  modern ICT
(educational and communication  technology)  for broadcasting    lectures / practical 
demonstration  through TV / Radio programming  though the timings are not always 
convenient to  their  enrolled students.  But,  the ODL students of  NSOU are not getting 
this kind of  opportunity. 
Finally, it could be said that    ODL  students  are not at all happy with the present 
system. They   choose the ODL system for the sake of their convenience and  equitable 
access to  education. So it is very unethical to deny the  requisite infrastructure  of the 

open learning system to the self  learners. Study reveals the  lack of library  service is one 
of  the  major lacunae in the present  ODL  system.  ODL students  feel that  the physical  
facilities  in a   traditional library is very much important  along with  the  direct  
interaction with   Full time Teacher / Academic  Counsellor.  Though the  NSOU
 provides a  library facility  at Kalyani  study centre but it fails to  fulfill the optimal 
need  of a large number  of  ODL learners from different parts of the state.  Apart 
from this, the  present library system of NSOU does not provide  the  required  technical  
linkages  between the  library and other  complementary open  resource bases.  Thus the 
ODL  mode suffers  from a qualitative problem.
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4. In quest of a remedial  measure :
The aforesaid problems should be solved in the following way:

a) In the  question of admission a priority should be given  to the  candidates who have
completed the Cert-Lib Sc course  in LIS from a recognised  institution along with 

full time/part time library employee.

b) Course material  should be given  at the time of the course commencement.

c) The role of the study center must  be  much more cooperative.

  d)    It is to be noted that  there is a   shift in  focus from  teacher to learner and classroom 
         teaching to self- learning in the ODL system.  It involves “80 percent self-study  and 20  
         percent  guidance  via PCP  programme” the basic  assumption  inherent in this  
         statement is that  learners are  provided with high quality self-instructional study materials   

         in print and/or  electronic forms. In  absence of  comprehensive self instructional course

         material this ODL system suffers from the qualitative  standard.  For an over all qualitative 
         development  the ODL system organizers  should  take an initiative to rearrange the 
         infrastructural facilities within the system in such a way  so    that the ODL  learners of LIS 
         course can get themselves well equipped  and thus  can   fulfill  their educational  objective. 
      d.1)  Firstly,   a well equipped  library  should be    established  in the    ODL  University. 
             ODL student should get the  privileges  of   Course material,  Personal Contact 

             Programme   with Academic counsellor and  Library  facilities   along with the         
            responsibility  of Assignment preparation ;   apart from this  a     provision should  be 
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made  compulsory for library apprenticeship (hands on experience  
        in library work)    at least for   three months.          
  d.2)   A well  qualified  librarian  who  specialises   in  open and distance learning library  
           services should be  employed  for the  administration   and  supervision  of LIS   

          services.   
  d.3)  Apart from this, a  provision for required library  services should  be  offered    from  
            all  concerned  study centres  and   from  those colleges where  the  Personal  Contact   

            Programme  are  being conducted.  The concept of “Resource  Mobilization”of the 

            UGC  should be  followed  by all concerned colleges  in this  regard.  Public  libraries 
            in different districts of the state  are also to be linked    for making their  resources 
            and  services available to the ODL learners.  Actually near by  Public libraries, 
            concerned Academic  libraries and a well equipped  library of   the  ODL  institution 
            itself  should  work  together  on the basis of co-operation and co-ordination .The  
            traditional library campus associated with ODL institution  should   support the  
            concerned   learners by nontraditional  formats, media programmes etc.  A technical 
            linkages should  be  established  among  the concerned  participating  libraries i.e. 

            college libraries and public libraries where   PCP  programmes are being   conducted 
            and other  complementary  resource bases which are available through   existing  
            consortia.  
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5.    Strategic Planning: 
A strategic planning is required to establish a  fruitful  library system for ODL institution.

A mental set of ODL administrators is important is this regard.  Administrators  must have
a  mission  and  a vision for  serving  its  learners at the optimal level.  It is an  iterative  process

that  includes evaluation,  updating,  and refinement of the  library system  from  time to time.  It 
requires input from a  broad spectrum of the  ODL  institution’s community.  The participating 
libraries  must   include  open and distance  learning  library services  in their  mission statement 
and goals, which  serve as a framework for all their activities. The mission and  goals should be 
compatible and  consistent with those developed by  the ODL institution.  

6. Conclusion 
ODL institution’s   library system actually a   co-operative library system encompassing  many    
Public libraries situated in different districts of the state and concerned  College libraries. This 

kind  of  integrated library system could support  the  ODL learners. The effectiveness  of the 
said system  will be  the best parameter to evaluate  the  ODL institution.  A linkage  between  
the  library usage and  student  attainment will reflect  the utility of  the co-operative   library 
facilities.  The  accountability of ODL  institutions  depends  on the effective learning  of ODL 
students. ODL students in-turn  depends  on the  co-operative  library services which will meet  
their   needs in the process of  the self-learning . 
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